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1 Required Materials 

1.1 What Do You Need to Get Started?  

1. Dashlink DL-200  

2. Adapter cable With correct pin configuration for your vehicle. See the Ordering Your DashLink ELD guide for assistance 

selecting the correct cable.  

3. Compatible mobile device 

4. Cable ties, tape, or velcro (optional)  

 

 
 

  

  

Phone 9.3 or higher with  

BigRoad ELD Mobile App installed  

Android 5.0 or higher withBigRoad 

ELD Mobile App installed  
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2 Adding a New Truck  

2.1 Follow these steps to add a new truck. 
 

Trucks can only be added to a fleet through the BigRoad ELD Web App by the Safety Manager. We no longer 

allow trucks to be added through the BigRoad ELD Mobile App.  

1. Login to the BigRoad ELD web app as a safety manager 

2. Click on the Fleet tab 

3. Select Trucks 

4. Select Add Trucks 

5. Enter the truck number This can be a maximum of 10 characters and cannot contain spaces or commas. 

6. Enter the license plate number 

7. Enter the VIN number BigRoad will verify that the VIN number is the required 17 characters long. 

8. Select the type of truck you wish to add: electronic log, AOBRD or ELD Once a truck has been added as ELD it 

cannot be switched to electronic log or AOBRD. 

9. Select pairing option (VIN or device ID) If you select device ID, you must enter the DashLink number into the box 

below. 

10. Click Add Truck 

 

3 Installing Your DashLink 

3.1 Follow these steps to install DashLink in your vehicle.  

1.Connect the adapter cable to the DashLink device 

Plug the connector on the adapter cable into the DashLink device. Rotate the plastic screws on both sides of the 
adapter cable to tighten. 
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2.Locate the diagnostic port in your vehicle 
Look in your cab under the dashboard to the left or right of the steering column or to the left of the driver’s seat. 

 
 

 

4 Installing Your DashLink  

4.1 Follow these steps to install DashLink in your vehicle.   
 

3.Connect the adapter cable to the diagnostic port For 9-pin or 6-pin cables 
Rotate the collar to align the collar tabs with the matching slot on the diagnostic port. Press firmly until the 
cable is fully connected. Rotate the collar clockwise until it clicks. 
 

For OBD style cables  
Insert the connector and ensure it is fully inserted. 
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4.Attach the DashLink device to your vehicle 
Mount your DashLink in a place where it won’t obstruct your view or ability to drive safely. Avoid putting your 
DashLink within 2 inches of any metal fairings to prevent interference with the GPS signal.  

 
 

5 Installing Your DashLink  

5.1 Follow these steps to install DashLink in your vehicle.  
 

5.Tidy the installation  
Tie up any loose or dangling cords using ties to make sure they don’t interfere with anything while you’re 
driving.  
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6 Link Your Vehicle To DashLink 

6.1 Follow these steps to connect your DashLink and mobile device to your 

vehicle.  
 

   Note: If your vehicle has not been added to the BigRoad ELD Mobile App, ask your carrier to add 

your truck. They must do this through Fleet tab in the BigRoad ELD Web App.  

 

Launch the BigRoad ELD mobile app on your device 
 
Click on the BigRoad ELD Mobile App icon to launch 
the app. Enter your email and password to sign in.  

 

Make sure your vehicle is selected 
 
Select the truck you want to connect to 
DashLink. Note that DashLink equipped vehicles will 
show a DashLink icon beside them.  
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7 Link Your Vehicle To DashLink 

7.1 Follow these steps to connect your DashLink and mobile device to your 

vehicle.  

 

1.Once a matching VIN or device ID is found, the app and the hardware will connect 

2.Verify the DashLink connection is correctly established (may take up to 120 seconds in some cases) 

 
 

Before a connection is established, the DashLink icon 
will show a question mark (?). 

 
It will say: DashLink is connecting – please wait  

 
 

Once the connection is established, the DashLink icon 
will change to the Wi-Fi logo.  

 
It will say: DashLink is successfully connected  

 

2.Make sure the green GPS LED on the DashLink device is solid, not flashing 

This indicates that the device has found a GPS signal. If the LED is flashing, it means the GPS signal hasn’t been 

found yet. 

 

   Note: In some cases, it may take up to 2 minutes for the LED light to become solid after it’s 

connected to the vehicle. 
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8 What To Keep In Your Cab 
 

1. DashLink driver card If you’re pulled over for an inspection, you’ll be asked to provide this card. If 

you’ve lost your laminated card or require an extra, visit https://kb.powerfleet.com/hc/en-us and 

download the AOBRD Driver Card. 

2. Paper logbook You are required to have a paper logbook with at least 14 days of blank forms in your 

vehicle. 

DashLink driver card 
 

 

Paper logbook 
 

 

  

https://kb.powerfleet.com/hc/en-us
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9 Troubleshooting 

9.1.1 What if I have trouble installing the DashLink? 

• Check to make sure that the vehicle is on.  

• The orange power LED is illuminated on the DashLink device.  

• 3. The adapter cable is fully connected to the diagnostic port of the vehicle. For 9-pin or 6-pin ports, 

make sure the collar of the adapter cable is locked.  

• 4. You are running the most recent version of the BigRoad ELD Mobile App on your device. Check the 

iTunes or Google Play Store for any updates. 

• 5. Bluetooth is enabled on your device. You should see a small Bluetooth icon along the top of your 

screen. If that isn’t there, check in Settings to ensure Bluetooth is on.  

• 6. Your vehicle is properly configured in BigRoad. Have an admin or dispatcher visit 

app.bigroad.com/trucks, click on the truck number, and compare that VIN with the VIN of the vehicle. If 

the vehicle is configured with a DashLink device ID, compare the ID in BigRoad to the ID printed on the 

DashLink. 

 

9.1.2 What if the DashLink green GPS LED light is flashing? 

The built-in DashLink GPS can take up to 2 minutes to acquire a signal when it’s first connected to a vehicle. If the 

green GPS light is not flashing after 2 minutes, the DashLink may be mounted too close to a metal fairing or 

bulkhead, which is blocking the signal. To fix this issue, try rotating the DashLink so that the sticker is facing a 

different direction. 

 

9.1.3 What if the BigRoad ELD app is stuck at “Reading data from DashLink device”? 

Some older Android devices have unreliable Bluetooth support. Try rebooting the device, which should allow the 

DashLink connection to succeed. 

 

9.1.4 What if the DashLink becomes unavailable when it’s in the vehicle? 

Make sure that your mobile device is plugged into a charger while using a DashLink. When your phone battery is 

low, Bluetooth may have trouble connecting. 

 

9.1.5 What if the collar of the diagnostic plug is hard to lock (for 6-pin and 9-pin 
connectors only)? 

Try using a flathead screwdriver in the gaps of the collar to wiggle it into place. It’s really important that the 

collar of the diagnostic plug is locked to ensure that the device doesn’t become disconnected  during operation. 

 

 


