e B|GROA D E |_D ELD DRIVER CARD/QUICK INSTRUCTION SHEET

BigRoad mobile app with DRIVER & DASHLINK
. . TRUCK STATUS
DashLink connection COUNT-DOWN
CLOCK & DUTY
STATUS
QUICK LINKS DVIRS (CREATE,
Q amq q TO USEFUL MAINTAIN
BigRoad ELD certification SEND, INSPECT)
CURRENT
The BigRoad Mobile App used with a Powerfleet TRAFFIC
BigRoad ELD device (FT1, MGS800, MGS700, CONDITIONS

DL-200) is 3 party certified for Canadian ELD

. . . SETTINGS &
and complies with section 77 — ELD Records of TRUCK SELECTION
Duty Status on the Commercial Vehicle Drivers LOGS & DOCUMENT
Hours of Service Regulations (SOR/2005-313). CAPTURE
INSTANT
MESSAGE

Addressing ELD malfunctions

How do | know | have a malfunction? What does my motor carrier need to
do during an ELD malfunction?

If an ELD malfunctions, a motor carrier must:
When a red banner appears

Remaining k ‘ at the top of the app. It says 1. Correct, repair, replace or service the malfunctioning ELD

i1 20 ‘Malfunctions' and indicates the number within 14 days of discovering the condition.

o 2”” y () of active malfunctions. 2. If the malfunction cannot be resolved by BigRoad Support, a

new ELD Device will be provided.

3. Require the driver to maintain paper record of duty status
What do | do during an ELD Malfunction? (RODS) until the ELD is back in service.

In the event of an ELD malfunction, a driver must:

1. Call BigRoad Support at 1-800-220-0779 to troubleshoot

the issue.
Inspect Daily Logs

You are about to start a DashLink
inspection of your logs.

1. Show the enforcement official your driver card.

2. Notify the motor carrier that is operating the commercial vehicle as
soon as the vehicle is parked.

3. Record in the record of duty status (RODS) for that day, the time
the motor carrier was notified of the malfunction.

4. If the ELD is not fully functional, reconstruct logs for the current day 2. Tap “Inspect On-screen” and give your device to
. . . the enforcement official. They will view your logs
and past 14 days in accordance with SOR/2005-313 and continue to and return the device when finished

do so until the ELD is repaired or replaced. 3. You can tap “Send/Print Logs” to email, fax or
print your logs.

Driver inspection instructions

1. Select Inspect Logs from the home screen and pick the number of days to inspect.

2. To submit logs electronically, ensure you are connected to your running vehicle.

. Select ‘Send/Print Logs' then ‘Send to safety official’.

. The safety official will provide you with an ‘Output File Comment’ and an email address.
. Click Send and the safety official will receive the file.

o 0O T o

. If the file cannot be sent due to connectivity issues, an on-screen inspection must be done.
3. To show logs on-screen, tap ‘Inspect On-Screen'.
a. You should see a DashLink logo and instructions to start an ELD inspection. ot

b. Give the safety official your device and this instruction card.

Send|/Print Logs

4. If a safety official requests your ELD Information Package, follow step 3 above. There is a link to the ELD
Information Package on the Inspection Mode Instructions Screen.




Instructions

This DashLink device complies with
Section 77 - ELD Records of Duty
Status of the Commercial Vehicle

[’ Drivers Hours of Service Regulations
(SOR[2005-313) that is connected to
the engine and automatically records
drive time.

This device complies with all requirements for
Electronic Recording Devices in Canada.

Tap “Show Daily Logs" to see the duty time for each
day. Use the back button on the device to return to
this screen.

Swipe your finger up and down on any screen to
view the complete details.

ELD Information Packet

*BigRoqd ELD Safety Official’'s Guide

The DashLink logo verifies that the hardware is engine-connected and functioning
correctly. If you do not see the logo, the driver is not using an ELD.

If you see this icon on the inspection screen, then the ELD
deviceis malfunctioning. When malfunctioning, the driver will
show paper logs for the drive time that transpired during the
malfunction. Logs prior to the malfunction can be viewed on the
phone or tablet.

Inspection Logs

Driver Daily Logs
Friday May 17 °

*Tap Show Daily Logs to see log details.

Distance: None
Drive Time: None
Thursday May 16
Distance: None
Drive Time: None
Wednesday May 15
Distance: None
Drive Time: None
Tuesday May 14
Distance: None
Drive Time: None
Monday May 13

Distance: None
Drive Time: None

Tap any day to see detailed logs for that day.

Unidentified Driver Logs
Monday May 27

Distance: 10 km
Drive Time: 14m 57s

Sunday May 26

Distance: 10 km
Drive Time: 13m 20s

Tap to review any unclaimed unidentified driving.

Tap the HEADER tab to view a list of vehicles, trailers, Data Diagnostic and
Malfunction Status, Certification ID, and other information for this log day.

The graph grid shows the
driver's drive, on-duty,
off-duty, and sleeper
berth time for the day.

Each duty status event is listed
with required information, such as
duration, location, and vehicle
odometer/hours.
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Events
Type: X
Code: 3
8:31:33AM 2h 24m On Duty
Location: 4 km ENE Waterloo ON
43.49,-80.49
‘Odometer: 206 mi/ 332 km
7 mi / 11 km accumulated
0 mi /0 km since last @
Engine Hours: 10.7 hours
0.4 hours elapsed
Sequence ID:  00FA
Status: 1 (Active)
Origin: 4 (Claimed)
Type: 1
Code: a
2 DashLink auto-recorded events v
10:56:33AM  1m 37s Off Duty
Location: 4 km ENE Waterloo ON
43.49,-80.49 L4
‘Odometer: 206 mi [ 332 km
0 mi /0 km accumulated
0 mi / 0 km since last coordinates

Tap the DashLink auto-
recorded events sections
to see details of non-duty
status events recorded by
the ELD.

Need help?

Contact Support at
1-800-220-0779 or
support@bigroad.com


mailto:support@bigroad.com

