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POWERQKFLEET®

GETTING STARTED

Install Powerfleet BigRoad ELD

Before reading this manual, you must install your device. See the Install Guides for full instructions.

Click here to download the Install Guides.
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https://support.fleetcomplete.com/knowledgebase/s/?language=en_US

POWERQKFLEET®

GETTING STARTED

Download the BigRoad Mobile App

If you've already received an email to join a fleet on BigRoad, follow the instructions in that email.

If you're a new user, begin by downloading the BigRoad Mobile App for iOS (Apple) or Android (Google).

HOW TO DOWNLOAD BIGROAD FOR I0S HOW TO DOWNLOAD BIGROAD

(APPLE) FOR ANDROID

1. Tap on the App Store icon from your 1. Tap on the App Store icon
device. from your device.

2. Enter BigRoad in the search bar 2. Enter BigRoad in the search

bar and tap on the listing.

3. Tap on Get and then Install.
3. Tap on Install.
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POWERQKFLEET®

GETTING STARTED

Sign Into Your Fleet

LOG IN TO THE BIGROAD MOBILE APP

Launch the BigRoad Mobile App by tapping the
BigRoad icon on your device's home screen.

- ity

BIGROAD
ELD

Create perfect driver logs, plan
ahead, and make more money.

Sign In [ B I I B B

Tap the Sign In button.

I 75

Sign In

michael.smith@example.com

(Y ) ;
Enter your email address and password for the account

that your carrier has set up for you.

Tap Sign In.




POWERQKFLEET®

GETTING STARTED

Log In to a Truck

CONNECTING TO A POWERFLEET BIGROAD ELD-ENABLED VEHICLE:

2 L Gillespie B Trucko1 ® D)) Ensure that the vehicle is running before you attempt to
connect. If you are signed in to the app...

? pdate Trailer and Shipping Info...

Tap the More menu.

Today's Log
Log Submission History .
Select Switch Truck.

®  Fuel Tracking

Send Document...

& Check-In..

€2} Settings
ly Profile

() Sign Out

Open Unity Inspect app

Truckal Select the truck you want to connect to BigRoad ELD.
B ) Note that BigRoad ELD-equipped vehicles will show a
T e DashLink icon beside them.

BigRoad ELD should now be connected to

’) your vehicle. Look for the DashLink icon in the
top-right corner of the BigRoad Mobile App to
confirm status.

NOTE: If your ELD-equipped vehicle has not been added to the BigRoad Mobile App, ask your carrier to add your
truck. An Administrator must do this from the Fleet tab in the BigRoad Web App. ELD-equipped vehicles cannot be
added or modified using the BigRoad Mobile App.
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Usine BicRoaD

Duty Status Selector

- - - - Easily change your current duty status and provide a
visual indication of how much driving time, on-duty
time, and break time is remaining.
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Tracking Your Duty Status

AUTOMATIC DUTY STATUS SELECTION

e When connected to a Powerfleet BigRoad ELD-enabled vehicle, driving status will be automatically
recorded once the vehicle begins moving at greater than 5 mph.

e After being stopped for 5 minutes or turning off your vehicle, your duty status will automatically be
changed to On Duty (not driving).

AUTOMATIC DUTY STATUS SELECTION

e By tapping the duty status circle from the BigRoad
Mobile App home screen, you can easily change your
duty status. Driving is automatically recorded, however if
it becomes necessary, you can manually set your duty

Off Duty status to driving.

Cancel Pick Duty Status

Sleeper e The duty status circle will also show you how much
drive and on duty time you have remaining.

Driving 13:00 remaining

On Duty 14:00 remaining

Begin Personal Use

Start a yard move...

& Must be On Duty to choose

Duty status with a note...
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Using The Daily Log List
The Daily Log List allows you to quickly find the daily log you want to review.

TO GET TO THE DAILY LOG LIST:
Tap the 'Logs' menu tab from the
home screen.

Tap on View Logs.

ol LTE BG83

You will see a list of your logs for the past 14 days.

You can filter this list by Unidentified
Driving, Carrier Edits, Warnings, or All.

This will help you to quickly find the log day you are
looking for.

Unassigned Driving
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Usine BicRoaD

Editing Your Logs

TO ENTER EDIT MODE:

o e e
‘ Wed Dec 13 ext
1.5 TOhrBd

LOG

M1 7TTASE789WNET ITIT&SETELNNT ToF

Truck 4thProwlerD |
2 DashLink auto-reconded evants
12258 PM 0 mins
Location: Waterloo, ON
1 Dashlink smAc-recorded even
12258 PM 1 hr1 min

Location; Waterloo, ON

A= oh o &a § @
Wed Jul 22 o7

CAM 70!

HEADER

Driver and Co-Driver

Driver Name

Louise Gillespie

Driver License Mumber

Licensel?3

Driver License State
Ontario

Co-driver Name
MNone

Yehicle

Truck ID
ErinsTruck D)) ,,,

1158
s
aee=

Driving

Continuing from the previous page, tap on the
log day you want to edit to see details for that
day.

You can choose to edit the Log or the Header tabs.

The Log tab contains all the event, DVIR, and
certification information.

The Header tab contains driver(s), carrier and
vehicle information.
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Usine BicRoaD

Editing Your Logs

TO EDIT DUTY EVENTS:

T 002

T 0:00

11:07:27 AM

Location:

M:A119AM
Location:

Odometer:

Engine Hours
Sequence ID:
Status:
Origin:

Type:

Code:
11:11:47 AM

Location:

4 km ENE Waterloo ON
1DashLink auto-recorded event
28s

4 km ENE Waterloo ON
43.49,-80.49

207 mi 333 km

1 mi / 2 km accumulated
0 mi /0 km since last coordinates

: 11.4 hours

0.7 hours elapsed
00DD

1 (Active)

1 (Auto)

1

4

19m 14s

4 km ENE Wat

=i

Driving

Edit

On Duty

ol = 65

Edit Event on
Fri May 24

91011 N
T

(€]

oF [T

T 0:02
0:00

BR

T
st [T
|
t

ON =17

1| 008
MR

On Duty

Start:

End:

Odometer

207
1

M1AM
28s
1AM

mi
mi elapsed

Engine Hours

na
0.7
Location:

4 km ENE Wat

Note:

While in the Log tab, select the event you wish
to edit. It will expand and display an Edit button.

Tap Edit.

Add any changes or notes required to the duty
status event.

Tap Save.

NOTE: Automatically recorded drive time,
including PC or Yard Move, cannot be
edited, only annotated. Drivers can edit
the following event types:

» Off Duty
*  On Duty, Not Driving
» Sleeper
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Editing Your Logs

TO EDIT THE HEADER:

While on the Header tab you can edit an event, select the event you wish to edit, and tap the Edit button.

While in the Header tab, navigate to the section

P of the header that you want to edit.

Tap Edit.

o i .
F Daily Log for Wed Dec 13

Add any changes you wish to enter

Driver Name
Michael Smith Tap Save

Co-driver Mame

Name

Carrier Edit




POWERQKFLEET®

Usine BicRoAD
Editing Your Logs
TO ADD A PAST DUTY STATUS:

Tap Add past duty status to add a new
duty status event to your log.

Fri May 24 t0
CAN (S60C1) 70hr/7 < ®@

HEADER

4567891 1234658 1011 TOT
o [T T T T e T M P e T I 02
st [T T T T T T T P T T 0:00
L ANRARARARNARRARRAARANAR THARAANRARRRARARANNANAARAN RS
fdnnnnnnnnnnnnnnnannasnaAAAAANRANRAARARANAANAAARRRLELD]

Events

1 DashLink auto-recorded event v
111:19AM 28s On Duty
Location: 4 km ENE Waterloo ON

11:11:47 AM 23m14s On Duty

Location: 4 km ENE Waterloo ON
43.49,-80.49

Odometer: 207 mi [ 333 km
Unknown distance accumulated
0 mi / 0 km since last coordinates

Engine Hours: 11.4 hours
0.7 hours elapsed

Sequence ID: 00DF

Status: 1 (Active)

Origin: 2 (Driver)

Type: 1

Code: 4

Certification History

(i

Logs

ol = 68

Add Eventon FriMay 24 Save (@ -

9101 N
T

Select the Duty Status and Start Time.
Start: 1*,‘ Hﬂ

1s

Enter the Location.

Location:

Enter a Note.

Note:

1
1
I
|
|
1
I
I
Off Duty 1
I
|
1
I
I
I
I
1
|

Tap Save. The new duty status event will be
reflected in your logs and your hours-of-service.
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Usine BicRoaD

Log Warnings

e/ Il HOW TO IDENTIFY ERRORS OR OMISSIONS IN
& L. Gillespie B Trucko1 ® D) YOUR LOG:

On Duty

The BigRoad Mobile App will identify
Cycle: any errors or omissions in your log
Canada S.of 60 Cycle 1 (70hr/7day) - [T and notify you using an alert icon.
This will look like the small orange
triangle with an exclamation mark
shown here.

Time Zone: EDT

Availability

Drive: 9:11 Shift: 9:11 Cycle: 64:20
Shift Reset: Today, 6:48PM
Cycle Reset: Tomorrow, 10:48 PM

Off-Duty Deferral Status
None

Time Deferred

oF [T
su |
PR il
ON[ [l

9101 N1 7 10 11
LU NN UL T[T
T T "

I I I

A A M A A AR

Jl LJLI 1 ,JLI ,,Lvll ,,LJII o \ LJJ_I\, LJJ II L II 1l Il 0:00
Ll AANRARRRARARARANARRC

To fix errors in your log, use the same process
outlined in the Editing Your Logs section of this
manual. Specific errors will be highlighted with the
orange alert icon shown above.

No vehicle inspections today. New DVIR

|
1
|
|
Lo : FIXING ERRORS USING EDIT:
1
|
1

A Warnings: 11

9. Unassigned driving: 2

Inspect Logs

(g
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Certifying Your Logs

WHEN YOU COMPLETE YOUR DAY, YOU'RE REQUIRED TO CERTIFY YOUR DAILY LOGS. TO DO THIS:

1. Inthe Daily Logs list, select the log day and open the Log tab.
2. Tap Sign Daily Log or Sign All at the bottom, to sign Log and DVIR at the same time.

IF THERE ARE ANY ERRORS IN YOUR LOG, YOU WILL BE PROMPTED TO EITHER FIX THE PROBLEMS OR TO
SIGN THE LOG NOW.

1. Follow the wizard to review any problems.

2. Once the problems have been addressed, tap Sign Daily Log again.

IF YOU HAVEN'T ALREADY ADDED YOUR SIGNATURE TO THE BIGROAD MOBILE APP, YOU WILL BE PROMPTED
TO DO SO.

1. Using your touchscreen, draw the signature that you would like to use with your finger.

2. Tap Save.

3. Tap Sign Log.

ol = 688

N Thu May 23 4 > @\I

MN1234567809101 TOT
i

T

1:35:27PM Oh Off Duty

Location:

Certification History

Data Diagnostic & Malfunction Events

|, Louise Gillespie, hereby certify that my data entries and
my record of duty status for this 24-hour period are true
and correct

NOTE: Your Safety Manager can only make suggested
changes to your log up to the time that you certified it.
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Certifying Your Logs

POPUPS ON LOGIN AND LOGOUT FOR EMPTY & UNSIGNED LOGS

The BigRoad mobile app shows a popup on login and logout if there are log days that have not been signed.

12:39 7

& L.Gillespie B Truck01 The first one on login asks drivers to sign all
unsigned logs for the days they didn't log in and
there was no activity. This allows them to certify
all logs at once when they return from time off.

Shift reset in

Review Empty Logs
You have 8 daily logs where you were
off duty all day that have not been
signed. Would you like to sign them all

now?

& Bridge ¥
' !D/‘\\; >
Er/ / ‘ =

\9 Conéstoga College
loo CampUs
/Waler

- - The second pop-up at login asks drivers to sign the
remaining unsigned log days that have activity. They need
to sign these one at a time to ensure they review the
activity before certifying it.

§ Map | A
logreanc !~
sl -

At logout, another pop-up asks drivers to sign all unsigned
Logs.

12:36 1 12:39 7

& L. Gillespie B Truck01

& L. Gillespie B Truck01

Shift resetin

Update Trailer and Shipping Info...

Log
Log Submis:

Fue]

Review Unsigned Logs
9 log days require certification.

e
Review Unsigned Logs Bloomingda
One log day requires certification.

foltl  Would you like to review your unsigned

Would you like to review your unsigned logs now?

logs now?

A | R
s

| / &Bridge>

:I:Lm /K /\% y .//wd“

CopéSioga Callége
Waterloo Camplis!

Sign Out

B  Open Unity

-
Walmart Supercentre
<

§ Map E= /—’
loBPark A N
G& gle =

fatérioo N
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Usine BicRoaD

Unidentified Driving

Unidentified driving is recorded when a vehicle with a BigRoad ELD installed begins moving but there isn't a driver
signed in and connected to that truck, Drivers who subsequently sign in to the app and select that truck will be
notified that there is unidentified driving to review. This is also called unassigned driving within BigRoad until it is
assigned to a driver.

N R TO REVIEW UNIDENTIFIED DRIVING EVENTS:
&

5, Thistruck has 40m 46sof = Tap Review Now from the pop-up notification or from the
unassigned driving events Home screen of the BigRoad Mobile App, tap the

logged since your last Pk Logs Menu tab.
connection to DashLink.

Jep

= 5

more days with unidentified driving events that have not
yet been reviewed. This will be called Unassigned driving.

}
iyt

a The Logs screen in the app will indicate if there are 1 or

12:4194
There will also be an indicator that unidentified driving
exists above the Logs menu icon.

& L. Gillespie H Truck01

Off Duty

1
|

I

1

|

I

|

|

I

1

|

I

|

|

|

Cycle: :
Canada S. of 60 Cycle 1 (70hr/7day) |
Time Zone: EDT :
Availability 1
Drive: 2:25 Shift: 2:25 Cycle: 57:33 !
|

|

I

|

|

1

|

1

|

|

|

1

]

]

|

|

|

1

1

Shift Reset: Today, 7:36 PM
Cycle Reset: Tomorrow, 11:36 PM

Tap the Unassigned driving text at the bottom of the
screen. This will take you to the list of days with
unassigned driving events that have not been reviewed yet.

Off-Duty Deferral Status
None

Time Deferred

0:00 Defer Time...

When you open a log day with unassigned driving events,
you will see a box indicating there is at least one
unassigned driving event to review. Tap this box to review
the list of events in a drop-down menu.

011 TOT
LIS
T

M123a4 7 4567891
o [Ty sy R
UL uy T

No vehicle inspections today. New DVIR

A Warnings: 1

2, Unassigned driving: 2

£ View Logs

Unassigned Driving

Friday May 24

Inspect Logs

Distance: 2 mi[3 km
Drive Time: 3m 52s
Thursday May 23

Distance: 2 mi [ 3 km
Drive Time: 5m 26s
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Unidentified Driving

all = @0#

Review each unassigned driving event that was tracked

4> 0 and has not been assigned to yourself or to another driver.

HEADER
M1 45678 91001N1 [ 011 TOT

13:00
| 0:00

You have 1 unassigned driving event logged on
this day

Expand All

Events

9:45:30 AM No truck

1 DashLink auto-recorded event v

9:45:36 AM Truck Truck01 [

ELD

1 DashLink auto-recorded event v

12:59:54PM  45s On Duty

Location: 4 km ENE

1:00:39PM 2m 10s Driving

Location: 4 km El

1 DashlLink auto-recorded event v

1:02:49PM 5 On Duty

all = 00

7891011 TOT
oF [T T T T e T T 108
o Tttt e T greg
ann alifilifal y 027

131

Claim All Reject All

Events
Code: 4

For each event that belongs to you, tap the Claim button.

1 DashLink auto-recorded event
8:10:04 AM 21m 29s Driving

Location: 4 km ENE Waterloo ON
43.49,-80.49
Odometer: 199 mi [ 320 km
0 mi [0 km accumulated
0 mi /0 km since last coerdinates
Engine Hours: 10.4 hours
0 hours elapsed
Sequence ID:  00C8
Status: 1 (Active)
Origin: 1 (Auto)
Type: 1
Code: 3

If an event does not belong to you, tap Reject.

*You will not be prompted again for events you have
rejected. These events will be listed in a report
available on the BigRoad Web App for review by Fleet
Administrators.

This is an unassigned driving event. If you were
driving at this time, claim it as yours.

Claim | Reject

For convenience, you may also claim or reject all events
that have occurred on a particular day.

1 DashLink auto-recorded event

8:31:33AM  2h 24m On Duty
Location: 4 km ENE Waterloo ON
43.49,-80.49

Odometer: oy e



POWERQKFLEET®

Usine BicRoaD

Unidentified Driving

@

Locatiol

8:10:04 AM
Location:

Odometer:

Engine Hours:
Sequence ID:
Status:
Origin:

Type:

Code:
8:31:33AM

Location:

10:55:33AM

Location:

21m 29s

4 km ENE Waterloo ON
43.49,-80.49

199 mi [ 320 km

0 mi /0 km accumulated

0mi /0 km since last coordinates

10.4 hours,

0 hours elapsed
00F8

1 (Active)

4 (Claimed)

1

2h 24m

4 km ENE

2 DashLink auto-recorded events

1m 37s

4 km ENE Waterloo ON

i

Logs

Edit Event on
Fri May 24

a

Driving

Undo Claim

Start:

End:

Odometer

207
0

117 AM
1m 15s
1119 AM

Engine Hours

1.4
0

Location:

4 km ENE Waterloo ON

Note

Ignore Event

Driving

Edit

On Duty

v

Off Duty

TO UNDO UNIDENTIFIED DRIVING EVENTS
CLAIMED IN ERROR:

If an Unidentified Driving (UD) event was claimed in error,
the driver or support person can UNDO the claim and
re-assign it back to Unidentified driving. This ability is
available on both the Mobile and Web apps.

To UNDO a UD event claimed in error, start by tapping EDIT
on the event.

Tap the Undo Claim button.

After confirming, the UD event will no longer appear under
their logs and it will be re-assigned as an unassigned event
which can be claimed by any other driver in that fleet or
annotated by the fleet safety manager on the web app.

Undo claim of
Unidentified Driving

________ This event will be assigned back to the

Unidentified Driver.
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Approving Carrier Log Edits

If your carrier has made suggested edits to
your daily logs, there will be a green
indicator above the Logs menu tab on the
BigRoad mobile app Home screen.

12:57 94

& L. Gillespie & Truck01

: TO REVIEW THESE SUGGESTED EDITS:
From the home screen of the BigRoad Mobile App, tap the

Logs menu tab.
[ | Off Duty

Cycle:
Canada S. of 60 Cycle 1 (70hr/7day)

Time Zone: EDT

Availability P .
Drive: 0:00 Shift: 0:00 Cycle: 57:15 The app will indicate that there are any days with

' Shift Reset: Today, 7:36 PM carrier edits that have not yet been reviewed.
Cycle Reset: Tomorrow, 11:36 PM

= Off-Duty Deferral Status
[ None

Time Deferred D 1 Tap the Carrier edits text at the bottom of the screen.
This will take you to the list of days with carrier edits that

e o you have not yet approved or rejected.

No vehicle inspections today. New DVIR
ew

A\ varnings: 2 Select a day you want to review the carrier edits for.
M Carrier edits: 1

Inspect Logs 0gs <

g

View Logs

Carrier Edits

Friday May 24

Distance: 9 mi f 14 km
Drive Time: 256m 21s
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Approving Carrier Log Edits

i 2:13,'24rrr < ® o

In the daily log, tap the green banner outlining the

HEARER changes to review them.
1234 7 101 4 7 1011 TOT
o [T LM MM 3 T U i s s s BN
s [T L L A
oR| L, % LAY Y L T A R T R 5
on t et L L L L L[ L[] 1e0e

You have edit suggestions from Erin Penner for
this day. -= =

Expand All

Events

12:00:00 AM Truck Truck01 [ &
12:00:00AM  6h On Duty

Location: Waterloo

You will see all suggested edits indicated by a green
circle with a white flag and a note from the Safety
Manager explaining why the changes were made.

Friday May 24

Carrier Edits
1234 6 7 101 34658 789101 TOT . . .

o s L e TR = Inthe list, any newly created or edited events will
sL T, T T T T a:00
(L e ek g 2o appear in white with a green flag icon.
Log
12:00 AM Truck Truck01 [ " N . .

e * Any inactive events will be hidden by default but
12:00:00AM  6h Off Duty . .

can be expanded for review by the driver.
Location: Waterloo
M,M

Odometer: Unknown

Unknown distance accumulated

0 mi [ 0 km since last coordinates
Engine Hours: Unknown

Unknown hours elapsed
Sequence ID: 0021

Status: 1 (Active)
Origin: 3 (Carrier)
Type: 1

Code: 1

Driver was on duty in error

o This event was edited.

6:00:00AM 2h On Duty

Location: Waterloo
M,M

Odometer: Unkno
Unk ce ac _——
OmifOk

Engine Hours: Unkno

You will have the ability to accept or reject these edits.

Accept Reject

= If you accept the edits, they will be added to
your log and you will be prompted to recertify
the log.

______ = If you reject these edits, you will be
required to provide a reason and your
log will remain unchanged.

A& A valid reason is
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Hours of Service (HOS) Rule Limit Notifications

When a driver is approaching the last 30 minutes of an HoS rule limit, or they have already run out of time when they
sign in, the BigRoad ELD app notifies them.

It's important to have app notifications enabled on the driver’'s mobile device for BigRoad ELD to be warned of
upcoming time limits.

HOS Rule Limit Approaching e The driver will receive a notification in the form of an in-app full
screen alert
A\ shift Duration Limit 7 e When the HOS rule limits for duty-/driving hours have been
You have 0 minutes remaining before reaching the 16- . e .. . .
hour shift limit. reached, the warning for that specific limit will disappear from the

logs screen
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Team Driving

Some drivers work together and drive as a team to cover more ground and deliver loads in a timely manner.
BigRoad accommodates team driving with a few easy steps. For illustration, let us assume Driver A is the person
Driving, and Driver B is the co-driver.

nas = To start Team Driving:
& L. Gillespie & Truck01 ® D)

Complete the following steps:

Select the Same Truck

Driver A signs in to the BigRoad Mobile App

Select the truck from the Pick a Truck Screen

Tap ‘More' from the main screen & Tap ‘Team Driving’

Switch Truck...

?  Update Trailer and Shipping Info...

O Team Driving...

O O O O

Today's Log

Log Submissien History

Tap the button, '‘Start Team Driving’

« The Driver (Driver A) is now taken to a list of drivers on
their fleet that they can choose as co-driver (Driver B).

<& Fuel Tracking

Send Document...

&/ Check-n...

Confirm the co-driver selection prompt.

« Driver B will now receive a pop up to accept/reject
the team driving request.

» Once Driver B Confirms, team driving has started.

Settings

My Profile

Sign Out

Open Unity Inspect app

& Team Driving
Contacts

Waiting For Confirmation

GRS N o

N Co-Driver: John Fenton
German Mena
Waiting for Co-Driver confirmation...

John Fenton Timeout in 117 seconds...
il LTE [80%

£ Team Driving Cancel

Start Team Driving

If you will be driving as a team, the person who will

be driving first needs to start Team Driving by

selecting their Co-Driver. Confirm Co-Driver

Are you sure you want to start Team

Driving with John Fenton as your Co-
Driver?

Both drivers should have their BigRoad apps open
and connected to the internet. The Co-Driver will
receive a request and will have to acknowledge
within 2 minutes. The two apps will then be
connected over the internet.

Cancel
The Driver's app will connect to the DashLink and

vehicle engine data will be shared with the Co-
Driver.

Start Team Driving ===

Note: It may take a few seconds to display the team driving request

in-app. The drivers’ names will appear on each other's daily logs as

a co-driver. Once movement is detected Driver A's app will be locked
however driver B will be able to make changes.,
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Team Driving

TO SEE TEAM DRIVING STATUS:
On the home screen, tap the Team Driving icon

be displayed.

TO END TEAM DRIVING:

4 Team Driving

Team Driving Enabled

Operating as: Driver
Co-Driver: John Fenton

Switch Roles End Team Driving

Team Driving

Team Driving Enabled

Driver
: John Fenton

Switch Roles End Team Driving

End Team Driving
Are you sure you want to end
team driving?

Cancel

next to the driver's name. The Team Driving status will

When the vehicle is not moving and team driving is complete
for the shift, navigate to More and select Team Driving to end
the Team Driving connection.

Upon confirming, one driver receives a notification that Team
Driving has been ended by the other driver.

A Team Driving Ended

Louise Gillespie has ended the Team
Driving session.

Drivers can now operate as single drivers.
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Using Inspection Mode and Sending Your Electronic
Records of Duty Status (eRODS) To The FMCSA

HOW YOU WILL BE INSPECTED:
You'll be inspected based on the configuration of the truck you're currently driving. If you're driving a truck
that's configured for ELD, you'll be inspected against ELD Regulations.

| % BRIDGEPORT

o WEST ) + !

\ Map

Gaogle~" N

== INSPECTION MODE OPTIONS FOR ELD USERS:

This option allows you to send your logs to the

85 EIESNLUO UNIVersity, @
&Bridge)? 2 . . .
\ Neg N i St FMCSA via web services or email. To send

\
| T R your logs to the FMCSA:
i

T I LTI TR

Tap on Inspect Logs from the Home screen.

Choose '7 days plus today (U.S.)

1:304

Inspect Daily Logs

) You are about to start a DashLink e
inspection of your logs.

1. Show the enforcement official your driver card.

Tap Send to FMCSA.

2. Tap “Inspect On-screen” and give your device to
the enforcement official. They will view your logs
and return the device when finished.

Select Via web services (preferred) or Via

3. If requested, tap "Send to FMCSA" to send your emall-

log to the FMCSA via Web Service or Email.

If requested, tap "Send to FMCSA” to send yo
log to the A via Web Service or Email.

Select sending method:

Send to FMCSA

Inspect On-screen




POWERQKFLEET®

RoaDsIDE INSPECTION

Using Inspection Mode And Sending Your Electronic
Records of Duty Status (eRODS) To The FMCSA

Cancel Add Note

Inspection Comment:

O 4

Comment is required

Send to FMCSA

Inspect On-screen

Inspection Lock

Set 4-digit PIN code

ember it. You will

0 Begin inspection

Please give the device 10 the inspeciar

Enter the inspection comment provided to you by the
safety official (required) then tap Send.

NOTE: After hitting Send, you will see a message
indicating that you were successful or unsuccessful.
If you were unsuccessful in transferring the logs to
the FMCSA, you can show your logs on-screen
instead.

INSPECT ON-SCREEN

This option allows the officer to view your logs on
screen. Follow steps 1through 4 on previous page.

Select Inspect On-Screen.

The driver will be prompted to setup a pin so the
safety official can only see the Inspection Mode
data. There is an option to skip this step.

BigRoad will advise you to hand over your device to
the inspector.
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Using Inspection Mode And Sending Your Electronic
Records of Duty Status (eRODS) To The FMCSA

Instructions

_ Upon tapping Continue, more information about the regulation

This DashLink device is a compliant | IS ShOWh to the Safety OfﬂCIaI'
[))) B e e e Lo They can choose which language to view the logs in.
i They can access the ELD User Manual (this document) using
this link for detailed information.

Tap “Show Inspection Logs” to see a list of each
log day for the past 7 days plus today for the driver,
plus any Unidentified Driver logs present on the
ELD for the same time period. Tap any log day to
see the complete details as required by section
4.8.1.3 of the ELD Functional Requirements. ELD
Events and the graph grid are on the “LOG" tab.
Other required information is located on the
“HEADER" tab. Swipe your finger up and down on
any screen to view the complete details. Use the
back arrow to return to this screen or tap "End
Inspection” when finished.

Then they will select ‘Show Inspection Logs’

From the list of logs, tap on any log day to explore details on the
below tabs:

e Log - containing all events

e Header - information about the log day

Tap below to access the ELD User Manual and
Driver Card. The Driver Card is located on the last
two pages of the manual.

User Manual

After reviewing, tap End Inspection and tap Done.

1149 3:49 9 wl =3 1167 16
. Fri May 24 eoT Fri May 24 epT Fri May 24 epT
Inspection Logs CANI(SEDyCH 70hef7d CAN (S80C1) 70hr/7d < CAN (S60C1) 70hr/7d
Driver Daily Logs LOG HEADER LOG HEADER
Friday May 24 W1 Iiite e RN ZI A E T i Tor — ——
. g T 10:18
Distance: 9 mi/ 14 km L " 000
Drive Time: 25m 21s " 1 vzs Truck Number Truck Number
N 509
Trucko1 [ Trucko1 [
Thursday May 23 15:48: ELD ELD
Distance: 7 mi /11 km S VIN L
: i Type: 1 5FPYK3F12KB503152 5FPYK3F12KB503152
Drive Time: 23m 28s i %
ki Odometer Odometer
- i = 199 - 2 i/ 320 - 335k
Wednesday May 22 B3 1SEAM ah 34m G By 199 - 208 mi/ 320 - 335 km ?9 08 mi / 320 - 335 km
Distance: None Distance Distance
Drive Time: None Location: 4 km ENE Waterloo ON 9mi/14 km 9mi /14 km
43.49,-80.49 . q
; : Engine Engine
Tuesday May 21 Odomatar:; (406 M/ &32m 10.4 to 12 hours 10.4 to 12 hours
7 mi [ 11 km accumulated
Distance: None 0 mi /0 km since last coordinates Engine Hours Engine Hours
Drive Time: None Engine Hours: 10.7 hours 1.6 hours 1.6 hours
0.4 hours elapsed " P
Monday May 20 Sequence ID:  00FA Shipping Docs. f‘huppnng Docs.
Status: 1 (Active) None lone
Distance: None Origin: 4 (Claimed) Trailers Trailers
Drive Time: None Type: 1 None None
Code: 4
Sunday May 19 Carrier Carrier
. 2 DashLink auto-recorded events v
Dlstan;e: None Carrier Name Carrier Name
Drive Time: None 10:56:33AM  1m 375 Off Duty White Hawk White Hawk
Saturday May 18 daisR: 4 km ENE Waterloo ON DOT Number Please return the device to the driver
, ] 43.49,-80.49 None
Distance: None Odometer: 206 mi/ 332 km Carrier Address Done
Drive Time: None 0 mi/ 0 km accumulated log address
0 mi / 0 km since last coordinates




POWERQKFLEET®

BicRoaD

Instruction Sheet for Diagnostics & Malfunctions

Powerfleet BigRoad ELD self-monitors for issues
that prevent it from logging in a compliant manner
and creates diagnostic & malfunction events in
your logs when certain data is not present.

This is an instruction sheet for the driver
describing the measures to take when the ELD
malfunctions.

When there is a diagnostic/malfunction issue, the
BigRoad Mobile App will notify on-screen in red or
orange banner on top. Usually, these diagnostic
issues will resolve themselves quickly. However, if
they persist, a malfunction/diagnostic code will be
set. Below is a list of Malfunction/diagnostics
codes which may show up in case of any issues.

Malfunction/Diagnostic Code Description
P Power compliance malfunciion
E Engine synchroniration compl e malfunction
T kg i aifunition
P P - & L
B Dalta recort:ng comphanie Mallunotion
5 Doka tramifer complisncs millubotion
o Other ELD detected madfumsction
1 Power data diag P
2 Engine syncirond 2aton data tlagmoshic event
3 Nlissing re elements data o 1
]

For persistent diagnostic issues, some basic
troubleshooting may resolve the problem (see
next page).

Please contact Powerfleet Support if you need
further assistance. Powerfleet can be reached at

1-800-220-0779 or support@fleetcomplete.com.

If a malfunction occurs that cannot be resolved by

yourself or Powerfleet BigRoad Support, please
refer to the ELD Driver Card / Quick Instruction
Sheet.

You must switch to paper logs when the
Powerfleet BigRoad ELD is malfunctioning and
immediately notify your carrier.

Your carrier must arrange for the unit to be fixed
within 8 days, or they must request an extension
from FMCSA.

When your BigRoad ELD is malfunctioning, you
can continue to use the BigRoad Mobile App to
show any past logs that remain accessible,
correct, and certified. Any days where the log is
incomplete or cannot be certified must be
reconstructed on paper. You must always carry
blank paper logs with you in case they are
required.

12:289 12:289

& L.Gillespie & Sim3Truck < Active ELD Malfunction Events

for what to do when you have an ELD
Malfunction

Code P - Power Compliance Malfunction

Ready

0:00

v

BigRoad mobile app showing diagnostic & malfunction
notifications and a sample of malfunction details.


mailto:support@fleetcomplete.com
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Basic Troubleshooting for ELD Device Hardware

DIAGNOSTIC ISSUE RESOLUTION
Lost ECM connectivity Loose BigRoad ELD cable Check that the cable is firmly attached to vehicle's
diagnostic port and to the BigRoad ELD unit.
Check that the diagnostic port housing remains
solidly in place and that no wires have become
Loose diagnostic port cable detached from the back of the port.
Lost GPS connectivity / BigRoad ELD not receiving strong enough GPS Reposition BigRoad ELD so that the top of the unit

Lost timing compliance

signal:

Red LED blinks 3-1 or 3-4 pattern on MGS800 &
MGS700

GPS LED flash count (x3 times) on FT1

On DL-200 the GPS LED is not lit

is facing up and no metal panels are obstructing
the view of the sky.

Cannot connect to BigRoad ELD

Bluetooth not enabled

Wrong truck selected.

Vehicle not equipped for ELD.

Wrong Device ID set for vehicle

Bluetooth not connecting

Turn on Bluetooth on your mobile device.

Select the correct truck via Switch Truck.

Contact your fleet manager to enable DashLink
logging (ELD) for your vehicle.

Contact your fleet manager to ensure the Device
ID set on the truck matches the ID or serial
number on the BigRoad ELD unit.

Restart the mobile device and re-select the truck
in the BigRoad Mobile App.




e B IG R OA D E L D ELD DRIVER CARD/QUICK INSTRUCTION SHEET

BigRoad mobile app with DRIVER & DASHLINK
. o TRUCK STATUS
dashlink connection COUNT-DOWN f—
CLOCK & DUTY . \
STATUS | 10%3%77
QUICK LNk DVIRS (CREATE,
BigRoad ELD certification APPS m;IPT-;‘er' SEND,
CURRENT !
The BigRoad Mobile App used with a Powerflest TRAFFIC
BigRoad ELD device (FT1, FT2, FTxW, MGSB00, CONDITIONS N N
MGS700, DL-200) complies with ELD mandate TRUCK SELECTION
requirements defined by FMCSA In 49 CFR part LOGS b Do BT
38515 for ELD devices in the U.5.A. when used
as instructed in the ELD User Guide, INSTANT J
—MESSAGE

Addressing ELD malfunctions

What does my motor carrier need to
How do | know | have a malfunction? do during an ELD malfunction?

If an ELD malfunctions, a motor carrier must:

When a red banner appears 1. Correct, repair, replace, or service the malfunctioning ELD
at the top of the app. It says ‘Malfunctions’ within 8 days of being informed of the condition.

and indicates the number of active 2. Require the driver to maintain paper records of duty status
malfunctions. (RODS) until the ELD is back in service.

3. Require the driver to maintain paper record of duty status
(RODS) until the ELD is back in service

What do | do during an ELD Malfunction? 4. If more time is required to resolve the issue, the carrier must

In the event of an ELD malfunction, a driver must: notify their state FMCSA Division Administrator as part of
395.34 (2). For non-US operators, this can be the nearest

1. Call BigRoad Support at 1-888-305-8777 ext. 1to troubleshoot the issue. state.

2. Note the malfunction of the ELD and provide written notice of the
malfunction to your motor carrier within 24 hours.

3. Reconstruct paper records of the duty status (RODS) for the current

. . . Inspect Daily Logs
24-hour period and the previous 7 consecutive days.

4. Continue to manually prepare RODS in accordance with 49 CFR Yo DashLink
395.8 until the ELD is serviced and back in compliance. i

Driver inspection instructions

1. Select Inspect Logs from the home screen and pick ‘7 days plus today (U.S.)’

2. To submit logs electronically, ensure you are connected to your running vehicle.
a. Select 'Send to FMCSA' then 'Via web service' (preferred) or ‘Via email'.
b. The safety official will provide you with an ‘Output File Comment' and an email address.
c. Tap Send and the safety official will receive the file.

3. To show logs on-screen, tap ‘Inspect On-Screen'.
a. Set a pin code to prevent the safety official from navigating to other areas of your app or Skip
b. You should see a DashLink logo and instructions to start an ELD inspection. Inspect On:screen
c. Give the safety official your device and this instruction card. S AL

4. If a safety official requests your ELD Information Packet, follow step 3 above.
There is a link to the User Manual/ELD Information Packet on the Instructions screen
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Instructions

English -

This DashLink device complies with
Section 77 - ELD Records of Duty
Status of the Commercial Vehicle

[’ Drivers Hours of Service Regulations
(SOR{2005-313) that is connected to
the engine and automatically records
drive time.

This device complies with all requirements for
Electronic Recording Devices in Canada

Tap “Show Daily Logs" to see the duty time for each
day. Use the back button on the device to return to
this screen.

Swipe your finger up and down on any screen o
view the complete details

ELD Information Packet

BigRoad ELD safety official’s guide to viewing logs on-screen

The DashLink logo verifies that the hardware is engine-connected and functioning
correctly. If you do not see the logo, the driver is not using an ELD.

If you seea this icon on tha inspection screen, then the ELD

4 . device is malfunctioning. When malfunctioning, the driver will
[ kB show paper logs for the drive time that transpired during the
x; malfunction. Logs prior to the malfunction can be viewed on the

phone or tablet.

Inspection Logs
Driver Daily Logs

Friday May 17

*Tap Show Daily Logs to see log details.

L
Distance: None
Drive Time: None
Thursday May 16
Distance: None
Drive Time: None
Wednesday May 15
Distance: None
Drive Time: None
Tuesday May 14
Distance: None
Drive Time: None
Monday May 13

Distance: None
Drive Time: None

L ]

Unidentified Driver Logs
Monday May 27

Distance: 10 km
Drive Time: 14m 57s

Sunday May 26

Distance: 10 km
Drive Time: 13m 20s

Fri May 24 eoT
CAN (S60C1) 70he/7d

LoG

WM123466788910NN 123456788101 1oy
T T T g

- MR on -
s [T{TT] I Ll “ i i T oo
on [ L R Ll o]

Tap any day to see detailed logs for that day.

Tap to review any unclaimed unidentified driving.

Tap the HEADER tab to view a list of vehicles, trailers, active Data Diagnostic
and Malfunction Status, and other information for this log day.

L IR e L Sy The graph grid shows the

Events.

Type: 1

Code: 3

8:31:33AM  2h 24m On Duty
Location: 4km ENE Waterloa ON

43.49,-80.49
Odometer 208 mi | 332 km
7 mi f 11 km accumulated

driver's drive, on-duty,
off-duty, and sleeper
berth time for the day.

Each duty status event is listed
with required information, such as
duration, location, and vehicle

0mi /0 km since last >
Engine Hours: 107 hours

0.4 hours elapsed
Sequence ID:  00FA
Status: 1 (Active)
origin: 4(Claimed)
Type: 1
Code: a

2 DashLink suto-recorded events -

1055:33AM  1m 375 Off Duty
Location: 4km ENE Waterloo ON .

43.49,-80.49 L

Odometer: 208 mi/ 332 km
0 mi /0 km accumulated
0 mi /0 km since last coardinates

odometer/hours.

Tap the DashLink Meed help?
auto-recorded events Contact Support at
sections to see details of 1-800-220-0779 or

non-duty status events

support@bigroad.com
recorded by the ELD. ppor@big
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